
Value Plus
Special Service Program

 Envirotronics’ Value Plus Program is an all-inclusive pre-paid service 
agreement to be used for emergency service, refrigeration retrofits, 
calibrations, preventive maintenance, equipment relocation, instrument 
upgrades, equipment startups, installations, parts, and materials.  In 
addition, the Value Plus Program offers many additional valuable cost-
saving benefits.  The program is available in blocks of $4,000 and multiple 
blocks are available.  Our Value Plus Customers enjoy the full benefit of 
this program until the total investment is exhausted.  

Become an Envirotronics “Value Plus Customer” and 
enjoy the following benefits…

•	Labor rate 12% off the	normal	local	labor	rate

•	Travel time:  20% off current	service	rate

•	Mileage:  20% off current	service	rate

•	10% discount	on	all	parts	and	materials

•	20% discount	on	selected	instrument	calibrations

•	No overtime charges	Monday	through	Friday

•	Next day delivery	of	all	parts	in	stock	if	ordered	by	
	 2:00	PM	Eastern	Standard	Time.

•	No expiration date

Terms and Conditions
1. The contract amount can be utilized for any type of service required, including emergency  
 service, preventive maintenance, travel, parts, materials, calibrations, training, or any 
 other service necessary.
2. Travel time:  20% off current service rate
3. Mileage:  20% off current service rate
4. The 10% discount will apply to all parts and materials.
5. Technical support is available through the headquarters in Grand Rapids, MI between   
 8:00 AM and 4:30 PM Monday through Friday.
6. The 20% discount for calibrations is good for most instruments (some sensors are  
 not included).
7. Overtime charges under this contract (weekends only) apply to Saturdays, Sundays, and  
 Holidays.  Saturdays will be time and one half. Sundays will be double time, and Holidays
 will be double time and one half.  Weekend and Holiday rates are based on regular rates, 
 not reduced rates.
8. Most standard parts are in stock at Envirotronics’ headquarters in Grand Rapids, MI, and 
 if ordered prior to 2:00 PM E.S.T., can be delivered the following day.  Shipping is F.O.B. 
 our dock.
9. This contract is valid until the total investment is exhausted.
10. Payment terms are net 15 days A.R.O. for the entire value of the contract.  (Invoiced 
 immediately upon receipt of P.O.).
11. Airfares, car rentals are billed at cost.

*	 Prices	are	based	on	current	rates	and	are	subject	to	change.
	 The	above	discounts	are	based	on	prepayment	of	the	Value	Plus	invoice.		
	 Refunds	reduced	by	25%.	Under	$500	forfeited.	
	 Work	performed	prior	to	receipt	of	payment	are	billed	at	standard	rates.
	 Travel	time	is	based	on	portal	to	portal.
 

Total Price is $4,000 per Block
Contact our Customer Support Group 
to become a Value Plus Customer! 
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